
Credit Unions who are part of 
the CU Service Centers™ have 
a new advantage with the 
NCR 3800. This self-service 
kiosk gives your members 
easy access to a full range 
of your services and allows 
you to inexpensively service 
Shared Branch guest members, 
your members and ATM 
transactions. 

Add up the Savings – And the 
Pendum Service Advantages!
The NCR 3800 Shared Branch 
Kiosk offers a number of 
advantages over traditional 
ATM options, including 
•	Up to a 50% reduction in 
deposit processing costs of 
image deposits vs. envelope 
based ATM deposits

•	Elimination of costly daily	
check sweeps at the branch	
and their traditional envelope-
based ATMs 

•	Reduction of float 
•	Potential elimination of 
significant upfront costs 
to purchase an Image 
Consolidation Server.

Pendum offers your Credit Union 
a number of unique advantages 
too! We’ve already fulfilled and 
installed more Ensenta kiosk  
orders than anyone in the industry. 
Pendum is also the only national, 
independent single-source 
provider of these support services:
•	First and Second Line 
Maintenance

•	Cash Replenishment 
•	Cash & Check Deposit Pick-up 
Once you consider all the 
advantages – it’s easy to see why 
the NCR 3800 from Pendum is 
an innovative and cost-effective 
alternative for Credit Unions.
Contact your Pendum Sales 
Representative for more 
information about the NCR 
3800 Shared Branch Kiosk.
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NCR 3800 SHARED 
BRANCH KIOSK 
Benefits for 
Credit Unions
•	Affordability 

Full service without 
bricks and mortar

•	Manpower 
Savings in staffing levels

•	Revenue 
Shared branching and 
ATM transactions

•	Digital Processing 
Check 21-enabled	
image cash letters

•	Check Verification 
Problem checks identi-
fied at point of entry

•	Customized Holds 
Funds availability	
accelerated for select 
members

•	Cross Marketing 
Highly targeted ads 
delivered during	
“wait-states”

•	Ease of Implementation 
Host connection	
right out of box

NCR 3800 shared 
branch kiosk 
Benefits for 
Members

•	Convenient 
More locations,	
extended hours

•	Flexible 
Full array of banking 
transactions

•	 Informative 	
All banking relationships 
displayed/updated

•	Verifiable 	
On-screen postings and 
updates; check copies 
displayed on receipts

•	Simple and Accurate 
No-envelope deposits, 
no paperwork

NCR Certified Servicing 
Agent for the 3800 Kiosk

Looking for a Way to Save Money 
While Increasing Convenience 
for Your Members?
It’s Easy – With the 
NCR 3800 Shared Branch 
Kiosk Powered by Ensenta!
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Perform the following 
Transactions on the 
NCR 3800 
Full array of transactions can 
be performed by “On-Us” CU 
members and guest members 
from other CU’s that are part of 
this Shared Branch Network which 
include: 
•	Cash withdrawals 
•	Deposits of checks and/or cash 
•	Loan payments by cash	
or checks 

•	Loan advances in cash or by 
official check 

•	Funds transfers 
•	Balance inquiry, and
•	Recent account history detail. 
These shared branch transactions 
can be consummated as long 
as the member has their CU 
account number and a magnetic 
stripe card that can confirm their 
identity. 
Also, any ATM Debit card holder 
from any Financial Institution 
can perform standard ATM 
transactions including: 
•	Cash withdrawal, 
•	Credit card advances, 
•	Funds transfers, and 
•	Balance inquiry services. 

Location Installation Options
The NCR 3800 kiosk is an interior 
standalone front load solution that 
can be installed in a Credit Union 
manned branch, retail location, 
or CU sponsored Employer 
workplace location.
Late in 2008 or the beginning 
of 2009 the Shared Branch kiosk 
application should be expanded 
into other lines of NCR ATMs to 
allow for TTW walkup and drive-
up island deployment. 

NCR 3800 Specifications

Dimensions
•	Height: 60”
•	Width: 32”
•	Depth: 20”
•	Weight: BH- 600 lbs
•	Level 1- 1300 lbs
•	Service: Front-load
•	Temperature: 60 – 90 degrees 
Farenheit

•	Relative Humidity: 10% - 90% 
Non-condensing

•	Power: 100-250 VAC, 3.5 AMPS, 
50/60 HZ

Base Unit Features
•	80 Gb hard drive – 7200 rpm
•	CD-ROM reader-writer/DVD 
reader

•	DIP style card reader
•	Color LCD touchscreen display
•	Fujitsu four (4) cassette dispenser
•	 Integrated sign
•	TCP/IP Ethernet
•	ADA voice guidance hardware
•	Pentium ®  4, Windows XP, 256m 
RAM

•	Tamper resistant pin pad with 
3DES

•	80mm receipt printer
•	UL 291 business hour cabinet
•	Combination dial lock
•	Electronic journal
•	Surge suppressor and ups
•	Auto-dial phone handset
•	Maintenance keyboard and 
mouse

•	Web camera
•	Cencon system 2000 electronic 
lock

•	UL 291 Level 1 vault

Sidecar Module Features:
•	SEAC check scanner
•	MICR check printer
•	UL 291 business hour cabinet
•	Combination dial lock
•	Cashcode® bill validator

Base Unit Optional Features:
•	15” Static backlit high topper
•	15” Full motion video topper	
w/sound
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